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HOARDING: Issues for the Fire Service

Many fire departments are experiencing serious
fires, injuries, and deaths as the result of compul-
sive hoarding behavior. The excessive accumulation of
materials in homes poses a significant threat to fire-
fighters fighting fires and responding to other emer-
gencies in these homes and to residents and neighbors.

Often, the local fire department will be contacted to
help deal with this serious issue. Since studies suggest
that between three and five percent of the population
are compulsive hoarders, fire departments must be-
come familiar with this issue and how to effectively
handle it.

Now, NFPA has published a new, free guide all about
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hoarding and the issues for the fire service to be aware
of. The document covers what the fire service can do
when they become aware of a hoarding situation, how to
talk to someone regarding hoarding, and some of the
risks hoarding poses for these fire service members.

Download the free guide on hoarding through NFPA's
website.

If you are interested in reading more about this problem,
NFPA has featured hoarding in a recent issue of NFPA
Journal - check out the story online.

Lauren Backstrom is the Social Media Manager for
NFPA. She recently gave a really good presentation on
Social Media at Campus Fire Forum 2013 in San Antonio.

Lauren coordinates the organization’s social media pres-
ence, including Twitter, LinkedIn, and the Facebook
pages for NFPA and its mascot, Sparky the Fire Dog®
and the Firewise Communities Program. In addition, she
writes for each of NFPA’s nine blogs.

Prior to her work at NFPA, Lauren worked as an account
manager at Gray & Rice Public Relations, Inc., and as an
account executive at Racepoint Group, where she de-
veloped strong public relations skills. She helped to
drive media relations and social media programs to gar-
ner success for many leading consumer, technology and
health care brands.
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